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Section A: Purpose
	Introduction
	This Privacy Policy outlines how Velocity Civil manages, secures and protects proprietary, commercial and personal information collected through the execution of a project lifecycle.

	Purpose
	In delivering civil engineering, design and project management services, Velocity Civil is committed to complying with the Privacy Act 1988 (Cth) and the Australian Privacy Principles (APPs). This policy details how we handle the data assets compiled across the engineering design lifecycle.



Section B: Scope of Data Collection
	Under our information management frameworks, Velocity Civil collects and processes data across six distinct categories to establish baseline engineering assumptions and execute design packages:

	Design & Project Requirement
	Information regarding project purposes, scopes of work, client preferences, operational standards, budget allocations and timelines.

	Site Investigation & Documentation
	Technical site data including survey plans (property boundaries, existing services), geotechnical reports (borehole data, soil classifications), hydrological models (flood history, rainfall intensity), structural as-builts and cultural heritage assessments.

	Regulatory & Compliance Records
	Materials testing parameters, local council specifications and alignment verification checklists.

	Environmental & Physical Constraints
	Spatial locations of high-pressure utility corridors, sensitive ecological zones and adjacent structures.

	Risk Register & Safety in Design Records
	Identified site hazards, likelihood and consequence evaluations and proposed structural controls or mitigation measures.

	Client Clarification & Communication Records
	Written logs of design queries, technical direction, operational scope changes and documented project decisions.



Section C: How We Collect Information
	Velocity Civil collects information through structured, direct methods during the project lifecycle:

	Direct Submission
	Project briefs, design criteria templates, and clarification records provided directly by clients, project managers and authorised representatives.

	Field Investigations
	Physical surveys, geotechnical drilling and utility potholing conducted by our team or commissioned third-party sub-contractors.

	Public and Regulatory Registries
	Information sourced from utility databases, local councils, environmental protection authorities and land registry services.



Section D: Purpose of Collection and Use
	The data compiled within our project registers is used exclusively to:

	· Develop safe, compliant and optimised civil engineering designs in alignment with Australian Standards and the National Construction Code (NCC).
· Assess and manage physical, financial, and safety hazards through our formal Risk Register protocols.
· Verify compliance with Work Health and Safety (WHS) legislation, including Safe Design obligations.
· Facilitate clear engineering decision-making and maintain an auditable trail of client instructions and design modifications.



Section E: Information Sharing and Disclosure
	Velocity Civil does not sell or lease project data. Information compiled in our design registers is only disclosed to third parties under the following conditions:

	· Project Delivery Partners: Sharing survey, geotechnical or design data with contracted specialists strictly to execute the project scope.
· Regulatory & Approving Authorities: Submitting required design documentation, environmental impact summaries or cultural heritage clearances to local councils, state government departments or utility asset owners for development approvals.
· Legal Compliance: Where disclosure is required by law, such as meeting statutory WHS reporting requirements or building compliance audits.



Section F: Data Security, Configuration Control and Retention
	We treat engineering data as a critical corporate and intellectual asset. Velocity Civil employs robust security measures to protect this information:

	· Access Control: Access to digital project registers, survey data and geotechnical files is restricted to authorised design and project management personnel via secure, credential-managed servers.
· Configuration Control: All design registries and document records are subject to strict versioning protocols to prevent unauthorised modifications or data corruption.
· Retention: Technical records, final drawings and risk registers are archived securely for the statutory periods required under Australian construction and engineering liability laws (typically 7 to 10 years post-completion).




Section F: Data Security, Configuration Control and Retention
	· Clients and authorised stakeholders have the right to access, review, and request corrections to any information held within our project files. If an error is identified in our design registers, specification checks or clarification records, requests for amendment can be directed to the designated Project Manager or via our administrative portal.
· For questions regarding this policy or the security of your project data, please contact the Velocity Civil Information Management Officer.




Section G: Document Control Register
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